
 
 
 
Privacy Policy for Online Payment 
 
 
Please read this Privacy Policy carefully, by using this website and/or registering Mencap 
DBS team, you are accepting and consenting to the practices described 
in this Privacy Policy. 
 
Your privacy and security is important to us. We know that providing personal information is 
an act of trust and we take that trust seriously. The Mencap DBS team will not disclose any 
of your personal information, including your email address, to any third party without your 
consent, unless you give us specific consent to act otherwise.  
 
Our Privacy Policy describes the ways we capture your personal information and governs 
how we will deal with it. We aim to ensure that any personal information we obtain and use 
about you will always be held, used and transmitted in compliance with all applicable data 
protection rules.  
 
If you have questions or concerns about our Privacy Policy, please contact us. 
The Mencap DBS team may occasionally amend this Privacy Policy to reflect regulatory 
requirements and changes in our information collection and disclosure practices. You should 
therefore return here regularly to view our most up to date Privacy Policy. 
 
Personal information is processed and stored in our databases and we have taken 
reasonable steps to secure and protect this information. However, whilst we make every 
effort to ensure the security of your information, we are unable to guarantee the protection 
of the information from misuse, accidental disclosure or unauthorised acts by others. 
 
You have the right of access to any personal information processed by us. The Mencap DBS 
team is committed to providing you with reasonable and practical access to your 
information to give you the opportunity to identify any inaccuracies. Where possible, if the 
Mencap DBS is informed of the inaccuracy of any personal information, we will make 
appropriate corrections.  
You can request the updating or amending of any information you have provided to the 
Mencap DBS team by contacting us. 
 
Information We Collect About You 
 
The information we collect from you depends on what activities you are carrying out on our 
website, whether you are logged in or not and whether you are making a purchase. 
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