
 
 

Mencap Conditions of Sale.  
Carols by Candlelight 2019 

 
1. These terms and conditions for tickets to Carols by Candlelight 2019 provided by Mencap. 
 
2. The event is open to all ages. All children under 18 must be accompanied by an adult. 
 
3. You must abide by the instructions and regulations provided by Mencap staff, contracted 
agencies, officials and police. 
 
4. Tickets are priced at an Early Bird rate of £30 until 31st October 2018 of which the price 
then increases to a minimum of £40. 
 
5. The registration fee is refundable only if the event is cancelled by Mencap.  
The registration fee will not be refunded for any other reason. If you withdraw you must 
notify Mencap on 07976 174 856 or email events@mencap.org.uk. 
 
6. By attending the event, you confirm that you are happy for your name,  
footage or photographs taken during your participation in the event to be used to publicise 
Mencap’s work. Any photographs or video footage may be used on Mencap’s website, social 
media networks.  
 


