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Hi there, I'm a bereavement counsellor. Would
you like to chat to me today?
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This document has some
information about a service called
Grief Chat

You can use this service to type
messages to a counsellor.

You can talk to them if someone you
love has died.

You can tell them about your
feelings.

They will reply to your messages and
will be kind and supportive.

A counsellor is someone who has
special training to help you think
about and understand your feelings.
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To use GriefChat you can type into
the chat box on this website here.

It is at the bottom on the right.
GriefChat is open from 9am to 9pm
from Monday to Friday.

If you type in the box when we are
closed, we ask for your email address
so that we can email you back when
we are next open.

The counsellors at GriefChat will not
know your name or any other details
about you unless you choose to tell
them.

If you tell them, they will not tell
anyone else unless they think you or
someone else might be unsafe or at
risk of being hurt.

This information was made with
thanks to Photosymbols.


https://www.mencap.org.uk/advice-and-support/dealing-bereavement

